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Newer settings for applying trauma-informed principles 

● Hospitals/clinics
● Schools
● Housing
● Workplace
● Prisons
● Yoga

● Websites
● Mobile apps
● Software
● Social media
● Online forms
● Artificial intelligence 

and machine learning

Physical Digital



“ Every use of your web site or 
mobile app is a conversation 
started by your website visitor.

Ginny Redish
Letting Go of The Words



Treat people how you would in person

(Images by Humaaans by Pablo Stanley)







Cognitive impacts of trauma

● Misinterpreting neutral 
situations as dangerous 

● Intrusive thoughts and 
memories 

● Flashback
● Difficulty concentrating
● Memory
● Planning
● Problem-solving

 (Hayes et al., 2012, Van Der Kolk, 2014; Ford & Courtois, 2020)



“ I get tired just looking at it.

 – Participant in one of Melissa’s 
usability testing sessions









Trauma-informed website heuristics

● Created by communication design 
researchers at Michigan State 
University as they were creating a 
university resource website

● Developed iteratively with 
feedback from students and 
design colleagues 

● Based on definitions published by 
The Institute on Trauma and 
Trauma-Informed Care (ITTIC)



Trustworthiness

● Provides clear information about 
what will be done, by whom, when, 
why, and under what circumstances 
(including role clarity, rules, and 
expectations).

● Maintains respectful and 
professional boundaries, prioritizes 
privacy and confidentiality, and 
ensures interactions and rules are 
consistent with an emphasis placed 
on follow-through.
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Any of these help websites become more trauma-informed



Thank you!
Please reach out with questions or needs. 
Reach me at melissa@birdcallux.com


