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DEI Referral Chart - 2020
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AC Public Summit – 2019 
Katlyn Kennon (U. Michigan), “Organizational Barriers to Reporting of Sexual Assault: 
Communication Practices of College and University Website”
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Research Foundations

• University websites: predominantly direct users to policy, contain contradictory information, or are 
insufficiently trauma-informed risk causing further harm to targets of sexual harassment (Kennon, 
2020; Dietkus, 2022)

• Social support for targets: importance of providing information and support, and effective 
institutional response to sexual harassment (NASEM Report on Sexual Harassment of Women, 
2018; Smith and Freyd, 2014; Cortina and Magley, 2003)

• Harm to specific communities: BIPOC, persons with disabilities, and sexual- and gender-identity 
minorities experience higher rates of misconduct, and may face additional barriers to reporting 
misconduct and seeking support (Brubaker, 2017; Cantalupo, 2019; Gómez, 2021) 

• Conflict resolution: providing multiple access points, confidential resources, and control over 
pathways for those experiencing workplace conflict reduce barriers to navigating the system 
(SPIDR, 2001; Rowe & Bendersky, 2002; Wood, Voth Schrag, Hairston & Jones 2019; Ahmed, 2021)
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Design Goals

• User-centered: build user self-efficacy by enhancing control, building knowledge 
about available options for getting support or making reports

• Private: address user concerns about confidentiality, retaliation and further 
harm

• Intersectional: address users’ experience of different but simultaneous harms, 
showing how and where the university may support and address their effects

• Trauma-informed: Jargon-free text, minimal “clicks,” exit and confidential 
resource buttons
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Mapping
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Navigation

 User status
 staff vs. faculty

 Types of harm
 discrimination/harassment
 bullying
 violence
 academic freedom…

 Places to go
 support vs. report
 offices and policies 

 Possible outcomes
 processes
 resolution
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Usability Studies: current state

 Usability studies:
 In June 2022, IT Apps conducted 90-minute Zoom interviews with ten faculty and staff. 
 Goal: to observe how subjects navigate UNM web pages in response to a half dozen case studies of 

staff/faculty of different status, identity, experiences of harm.  

 Findings:
 The first and most repeated resource is CEEO (“recency” and “availability”), and once searching 

found reporting options quickly via CEEO and LoboRespect
 Subjects recommend only the resources with which they are already familiar (“saliency”), often only 

stumbling on/recognizing other resources while searching
 Subjects expressed frustration when they couldn’t identify supportive resources or figure out how to 

get more information (or who to ask). 

 Some general observations:
 UNM search engine not producing “hits” that subjects considered helpful
 Subjects found lots of outdated or misleading content (f.ex. LRAC, a student-only resource)
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Campus partners

1. Division for Equity and Inclusion
2. ADVANCE at UNM
3. Women’s Resource Center
4. LGBTQ Resource Center
5. Human Resources
6. Ombuds Services for Staff 
7. Faculty Mediation Services/Ombuds

8. Staff Council
9. UA-UNM faculty union
10. UNMPD
11. Compliance, Ethics, and Equal Opportunity Office
12. Accessibility Resource Center
13. Counseling, Assistance, and Referral Services
14. Academic Freedom & Tenure Committee
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Communications

 New Chairs and Directors’ Orientation
 College of Nursing Staff
 College of Nursing Faculty
 LGBTQ Resource Center
 University Libraries
 UNMPD
 BeJEDI Lunch & Learn, School of Medicine DEI 
 SOMREO research meeting
 Taos Faculty Council
 Taos Administrative Team
 Research Education Office, School of Medicine

 President’s Executive Cabinet
 Staff Council “Lets Lunch”
 University College
 Faculty Senate
 Diversity Council
 Department of History
 Staff Council “Lets Lunch”
 College of Nursing Faculty
 UNMPD
 New Chairs and Directors Orientation
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Try it out!
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Evaluation questions

 Access: Are intended users (targets, witnesses, supporters, administrators, 
practitioners) accessing the site?

 Safety: 
 Do users experience safety w.r.t. institution and employees? 
 Why and how do users abandon the site?

 Learning:
 Do users get the right information about their options?
 Do they reach offices with more knowledge re. what they can do there?
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In closing

How does Wayfinder help the UNM community meet its objectives?

1) Immediate: Navigate a course between what many targets most want 
(privacy and control) and what institution needs (information). 

2) Longer term: Wayfinder helps us, as an institution, provide targets, 
bystanders, and admin/practitioners with a tool to increase access to 
current resources, as we work to respond more effectively to community 
harms. 

https://wayfinder.unm.edu/
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More 
information

Website: Division for Equity and Inclusion, The Staff and Faculty Wayfinder Website 
Project

News: Steve Carr, “New website designed to help UNM staff and faculty get help 
when they experience harm,” UNM Newsroom, December 14, 2022. 

Email contact: Liz Hutchison, ehutch@unm.edu 

https://diverse.unm.edu/jeadi-action-plan/wayfinder.html
https://diverse.unm.edu/jeadi-action-plan/wayfinder.html
http://news.unm.edu/news/new-website-designed-to-help-unm-staff-and-faculty-get-help-when-they-experience-harm
http://news.unm.edu/news/new-website-designed-to-help-unm-staff-and-faculty-get-help-when-they-experience-harm
mailto:ehutch@unm.edu
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